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QHP Measure Changes 

Newsletter  

QHP Website: MFA 

• Clinigence will soon require MFA or Multifactor Au-
thentication, using a code from a code generator app 
or sent via email. Further instructions to come prior to 
go-live.  

Colon Cancer Screening:  
• For a true screening —the patient is symptom free 

and has not had a positive fecal occult test—the 
referral goes to the GI team in the clinic and a 
questionnaire is done with the patient to make 
sure it is truly a screening colonoscopy they are 
needing, if they pass the questionnaire then they 
go to the APP in GI to review and then a case re-
quest is put in for them to get the procedure  

• New referral type: “Ambulatory Referral for 
Screening Colonoscopy” can be done by GI or Gen-
eral Surgery 

• A positive Cologuard would be worked into the 
clinic schedule and be prioritized in the scheduling 
queue.  

• If a pt has an ambulatory referral to GI (not a 
screening), they are seen in the clinic. Ex: anemia, 
abdominal pain, etc. If a procedure is needed, 
these pts are placed on a higher priority list than 
those who were referred for a screening.  

Tip of the Month  
 July’s focus was 

Asthma 
 If your pt sees a 

specialist outside 
QHP, make sure 
active meds are 
up to date in their 
record so you re-
ceive credit for 
Asthma Control 
Med 

 Document any pt 
refusal for Flu 
Vaccine—our 
overall score for 
Flu Vaccine for 
Asthma pts is low 

A Physician-Hospital Organization (PHO) is a joint venture between physicians and a hospital/system 
that is authorized to contract with payers. A clinically integrated PHO is one that uses systems and   

processes to improve quality and reduce cost through evidence based medicine, performance 
 measurement, information sharing, and alignment of incentives. 

• New 2024 targets approved by the Clinical Committee and Board:  
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